Kemper Enterprises

13595 12th Street Chino, Ca 91710 Phone (909) 627-6191 -1-800-388-5367 -Fax (909) 627-4008
E-mail: customerservice@kempertools.com

POSTAL RELEASE

USPS -Postal Service -Terms &Conditions

Insurance
Not available to all countries. If available a fee applies. Insurance is REQUIRED on orders where the sub-total is more than
$20.

Tracking is only available at an additional cost. Please contact us if you wish to request tracking for orders shipped with
USPS.

«es* JMPORTANT:--- *-
Please note that USPS First Class and USPS First Class International do not have insurance and is not trackable. We will
not be responsible for lost packages.

*If you will like a FLAT RATE BOX please mention at time of ofder.*
USPS Priority Mail and USPS Priority Mail/Express International are insured and trackable.

Replacement of Lost Packages
Kemper will file a claim on your behalf for insured shipment. ***Please keep in mind we cannot file a claim until after 30
days of the shipment date.***

However, while USPS processes the claim, you are responsible for payment of both the lost and the replacement
shipments, as well as shipping.

Additional Information
No discount is available. Additional costs are Return Receipts, Certified, Registered or Express Mail. Please contact us if
you wish to request any of those services.

Shipment Dates

USPS orders are shipped 1-2 business days dfter receipt of order.
Please review all the above information. If you choose to ship through the US Postal Service, you must complete the
section below, sign and return this form to our office. If you have any questions, please contact us. 909-627-6191

X

Sign above if you have agreed to all the terms and conditions of the Kemper Postal Release
CUSTOMER NAME

CUSTOMER ACCOUNT NUMBER
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